


My Team’s Cases View

R adaE s B a-ar - Bk EF Waw Faoks ook Hep _
| He E6l Yew Gomere o Qusw Heb SIEBEL
Ll i e N R R w1 S S e e o Dueiies /) A Cases =

| Moo | Cazett | Last Hame Firsl Hame | Home Phanes | Relen=d By

My Team's Cases

All Caves

L'PIl-:rl.: .:.. ll_| L‘:J

Casns Hes Diclete S Cancel | Aaaion
Case Cizee Staus and Dnsiship
Lz H'i Refaad By = | | Inkake Paiean |— Dmdh |
Last HaneliT Fieramzli Stakus liq [izte Reced ]
.&::uu—t'i, Hthunu!— SubSilahus |—,| D= Ebm:li.l
Ongwrel lezus RAevresd lssus Cuslomer Enpeciaion

Edtegoiy 7 Categery | = Catecers | =
SubCaeguy[ 5] || SwCamm| 00 B Sub Calegmny | %

Summay - Summany Summany |
W
i Lcan Typs = Loan Shebe | = Htle:e:l s
- _____________________________________________________________
Mo Heme: Found |

View Description:

The “My Team’'s Cases’ view isfor team leads. It alows quick searches for specific cases which belong to the
user’steam. It displays full details for a particular case while displaying alist of all cases owned by members of
the user’s (team lead’ s) team, and it allows entry of new case data. The view is the same as the “All Cases” and “My
Cases” views, except that it contains a data filter at the business component level which will return only cases that
belong to the team lead’ s team.

OCTSCaseList Applet: top half of view

The list applet allows the user to scroll through alist of al of the team’s cases, or to select a subset of
cases to view by using the query feature. To facilitate efficient work on a case, hyperlinks in some fields
provide quick navigation to a different screen/view to provide detailed account or contact information or
to schedule or perform activities that will lead to closing the case.

For a detailed data mapping please refer to Appendix B-1



OCTS Case Form Applet: bottom half of view

The form applet displays al pertinent case information for a given casein asingle, scroll-free display.
The data displayed is that of the active case in the list applet above (the selected case with the red arrow
in left-most column). A new button quickly creates a new case, and the form applet provides an intuitive,
efficient method of case data entry.

For a detailed data mapping please refer to Appendix B-2






